Dear Editor,

The questions raised in the letter concerning the study by Khattab et al. \[[@CR1]\] are important, and we completely agree with the authors.

With regard to the method of sampling, it is true that it was not a snowball sampling method as in the classical definition of "chain method" like it was defined by the authors; the term was nevertheless employed, like in different recent studies in the literature \[[@CR2], [@CR3]\], because the questionnaire was initially sent by the initiators of the study to a certain number of spine surgeons in different countries who are either friends, or previous colleagues or involved in the spinal society of the country, and then they actively helped in the distribution of the questionnaire, by emails or internet applications, to the many other surgeons across the respective countries and globally across the globe. Given the studied subject with the context of COVID-19, it would have been difficult to apply the rules of probability \[[@CR4]\] for the sampling and as the study concerned only specifically spine surgeons, target community representation could be guaranteed.

The fact that 780 "agreed" on filling the questionnaire was a sentence that may have been misunderstood by the readers, as it may have been sloppily worded. In fact, we did not mean that there was a pre-agreement as it is true that pre-agreed convenience sampling raises concerns about the final outcome and may bias the study; it was rather another way to state what was initially formulated in the method and the fact that around 26% of the surgeons took part in the study.

Reaching out for as many surgeons across the globe in the different regions was a difficult task, with a very limited time frame; this is why there was a discrepancy in the sample sizes across the continents with some regions that are more represented than others. But with regard to South Asia region, it was not specifically named as it was part of the far-East and mid-Asia region.

We appreciate the letter above, and we hope the answers will help to understand the difficulties encountered when making a global scale study during a planetary crisis such as the COVID-19 pandemic.
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